
MX-4000

Complete Control® Handheld Touch Screen Controller

•	 Vibrant 5-inch touch screen LCD 

•	 Fast setup of complex systems via Complete 
Control® PC Editor 

•	 Built-in mic and speaker communicate seamlessly 
using voice command via Comcast Xfinity 

•	 Customizable user interface for any activity 

•	 Narrow band RF compatible with URC 418MHz 
RF Base Stations

SPECIFICATIONSOVERVIEW

This premium handheld controller presents a 
streamlined design with both a touch screen and hard 
buttons for optimal hand feel and functionality. The 
hard buttons deliver the convenience of control without 
having to look at the screen. When separated from the 
charging base, the touch screen features back-side 
finger grips to complete a perfect fit. The vibrant 5-inch 
color LCD screen delivers high-resolution graphics 
and ease of use. With enhanced processing speed, the 
MX-4000 enables quick response to simple one-touch 
or voice commands, and the built-in mic and speaker 
communicate seamlessly with Comcast Xfinity. Pickup 
sensor wakes the device and ensures a premium user 
experience. The MX-4000 is able to control an entire 
residential or commercial URC system.

SKU MX-4000

UPC 656787-705272

Memory 8GB eMMC, DDR4 2GB

Wi-Fi Quick Connect 2.4 GHz [For Voice Control]

LCD 5.0” TFT-LCD (720 x 1280), 16.7M colors

IR Range (Line of Sight via 
Infrared)

Up to 50 feet, depending on the environment

RF Range (Radio Frequency) Up to 100 feet, depending on the environment

RF Frequency 418 MHz

Microphone 2 CH MIC

Speaker Mono, 1.5 watt

Battery Lithium-polymer, 3.7V, 4500mAh

Battery Charging Time 4 Hours

Power 2.0A / 5.0V

Operating Temp 0~50°C (non-condensing)

Dimensions W:  8.27″ / 210.06mm, H:  4.41″ / 112.01mm, 
D:   1.28″ / 32.51mm 

Weight 11.5oz (with battery loaded)

System Complete Control® 
Professional programming required

In The Box MX-4000 Remote Control, Charging Dock, USB 
Type-C Cable, Power Adapter, Lithium Polymer 
Rechargeable Battery

Warranty Please visit www.urc-automation.com/warranty
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